
The Hudson Group has partnered with ExaDigm, 

“the leader in designing and developing innovative wireless 
and wired solutions for today’s cashless society,”  to pro-
duced an ergonomic, hand-held wireless point of sale termi-
nal that allows for reservation entry, acceptance  and authori-
zation of credit and debit cards, and the printing of tickets, 
receipts and transaction reports. The cellular capability of the 
portable unit further permits real time data uploads to the office as well as 
one or two-way text messaging.  

HWeb Mobile Ticketing 
THE HUDSON GROUP  

Employees and drivers can enter reservations and print tickets in the 

field, or from their vehicles, via HWeb Mobile Ticketing. Increasing your 
company sales and levels of client service is accomplished through a  
portable ticket printing and point of sale cashiering device.   Whether 
you elect to provide a mobile ticketing terminal to a curbside greeter, or 
choose to install a mobile terminal in fleet vehicles, your staff will have 
the ability to not only issue tickets and receipts to all passengers but will 
be able to handle walk up passengers: enter reservations, collect pay-
ment, authorize credit cards, issue tickets, boarding passes and receipts 
all from the convenience of a powerful and portable handheld device.! 

 HWeb Mobile Ticketing Provides: 
 

• Employee Login/Logout 
• Fare & Service Calculation 
• Credit Card Capture & Approval 
• Ticket & Receipt Printing 
• 1 & 2 Way Messaging 
• Web Reservation Lookup 
• Complete Transaction Ledger 
• Cashiering & Shift Summary Reports 
• Real Time Data Upload 



HWeb Mobile Ticketing 
Step 1 ~ Configure: Download your  standard Hudson Fare and configu-
ration files into the portable unit from an office workstation. 
 

Step 2 ~ Login: Turn the device on and login with an employee or driver 
ID (and vehicle mileage if desired). A shift record is created. 
 

Step 3 ~ Enter Reservation: Follow a simple menu to create a new res-
ervation; selecting the appropriate service type, drop off location and the 
number of passengers.  The total fare is calculated and the preferred pay-
ment method is chosen. If the client had placed an online reservation, the 
reservation is easily recalled via the reservation number.  

 

Step 4 ~ Collect Payment: If cash is collected,  a receipt and ticket 
are printed.  If payment type is credit card, the card is slid through 
the integrated swiping device. The card data is 
encrypted and is then authorized via secure cellu-
lar connection from anywhere in the country. 
 

Step 5 ~ Print:  Receipts are produced; one for 
client signature and a second serves as receipt and ticket for the client. 
A swiped card and client signature should eliminate incidence of credit 
card charge backs.  
 

Step 6 ~ Logout: Employee logs off at end of day and the shift record is closed. Shift and 
transaction summary reports may be printed including transactions by payment type. Shift 
data may be uploaded to the office in real time, or batched out 
upon return.  
 

Whether hand-held by your agent curbside or mounted in a vehicle, 
HWeb Mobile Ticketing allows you to increase sales and produc-
tivity as well as client service 
levels.    Call today for more 
information. 

The Hudson Group 
PO Box 335 

North Andover  MA  01845-0335 

Phone: 978.531.1115 x3 
Email: Sales@HudsonLtd.com 

HWeb Mobile Ticketing: 
 

• On-the-spot ticketing 
• Nationwide wireless 

coverage 
• Authorize payments 

anywhere and anytime 
• Cashiering reports 
• Complete transaction 

ledger 
• 1 & 2 way messaging 

Specifications 
Height:   10.38” (26.35 cm) 
Width: 3.75” (9.53 cm) 
Thick: 3.75” (9.53 cm) 
Weight: 25 oz (0.709 kg) 
 
Power:  100V-240V AC 
Battery:  Battery Pack w/built-in charger 
 7.2V DC, 1800 mAH 
Keypad: 14 back-lit keys with 4 soft function 
 keys 
Environmental: 
 32°F to 104°F (0° C to 40° C) 
Accessories: 
 Belt Clip, Carrying Case, Battery 
 Charger, Vehicle Adapter 


