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Many people use Microsoft’s 
popular Internet Explorer (IE) 
web browser to use and surf 
the internet. It comes prein-
stalled and configured with 
many OEM computer pack-
ages and is by default the 
browser that comes with any 
Microsoft Windows operating 
system. 
 

IE is frequently being en-
hanced and modified by Micro-
soft to improve its perform-
ance. These enhancements 
are made available to end us-
ers in the form of updates.  
Updates to IE can be done 
online either automatically or 
manually via the Microsoft 
web site.  
 

Most updates released by 
Microsoft are security patches 
designed to  ensure that hack-
ers and others cannot gain 
access to your computer, your 
files, or personal information 
by coming in through your out-
bound internet connection. 
 

In early 2004, Microsoft re-
leased an update to Internet 
Explorer (IE) which has re-
sulted in some of your clients 
seeing erratic behavior on 
Hudson-hosted web reserva-
tion sites. An example of this 
erratic behavior includes a 
client in the middle of an 
online  reservation being sud-
denly redirected back to the 
beginning of the online reser-
vation process. Others may 
see an HTTP 500 (Internal 

server error) message—and the 
user must back up to continue. 
 

Other Hudson Clients have ex-
perienced similar erratic behav-
ior while logging into the online 

Reservation Utilities pages to 
modify General Configuration 
items, Airport Configuration, Ser-
vice Configuration, and other 
items. The result is that after 
clicking to update or modify 
changes, you are redirected 
back to the main Utility Menu.   
 
For your Clients:   
If you have clients who contact 
you and report erratic behavior 
with your online reservation sys-
tem, such as that described 
above, you should begin by ask-
ing if they use IE to browse the 
internet and place their reserva-
tions online. When they say 
“Yes,” you should explain that 
Microsoft had a bug in a recent 
Internet Explorer update.  You 
should suggest they get the 
most current update for their 
version of Internet Explorer:  
Start IE, then Select Tools \ Win-
dows Update.  
 

For You: 
1) Follow the directions in the 
paragraph listed above if you 
use IE as your primary internet 
browser.  
 2)   Consider using a different 
Internet Browser. Hudson 
online products are designed, 
tested and approved to work 
with several other internet 
browsers as well (ex: Opera, 
Mozilla).  
 
Very Important: Any hy-
perlinks you have on your com-
pany website(s) which redirect 
clients to Hudson servers or 
portals for online reservations, 
should be checked and modi-
fied if necessary. If the hyper-
link begins https://, the “s” 
should be removed so that the 
new hyperlink begins with 
http://.  This will not affect 
the security of any online 
transactions.   Removing this 
“s” will allow Hudson rather 
than IE to initiate the secure 
mode of the reservation proc-
ess.  
 

I f your clients report online 
reservation errors which are 
not corrected with the steps 
listed above, please ask for 
their current browser version 
number and Operating Sys-
tem (98, XP, etc) before re-
porting the problem to Hud-
son Tech Support.  
 

Technical information as well as 
solutions to this issue, can be 
found online:  http://
support.microsoft.com/?
scid=kb;en-us;831167  

D E B U G G I N G  Y O U R  E N D -
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Microsoft IE Fix  1 
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Very Important… re-
move the “s” in any 
https://  hyperlinks on 
your company web-
site that directs clients 
to Hudson servers! 


